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Using The Digital Catalog Create and

Design Studio

I Fabric Styles = I

It’s easy to view any current style draped in any fabric or leather combination with the Create
and Design Studio.

product type and
click on a picture
to select it.

Putting A Fabric or Leather On A Style

1. Select A Style (there are two ways you can do this)

Loveseats
Sectionals
Reclinets

Zleeper Sofas
Chaizes

First, select either fabric styles or leather styles by clicking here.

THEN, EITHER

Enter style
# ar name:

Type the specific style name or number into the field and click “go”. > I
oo

E.g. Type in “Montauk,” click “go” and up pops the Montauk in solid white, ready for you to
drape in the fabric of your choice.

Help Instructions

OR

Create and
Select a product category from the “Sofas, Chairs, Ottomans...” list by placing the mouse Design Studic

over the word and clicking once. IFabrin: Styles vI

Chooze your
product type and
click on a picture

to select it.
The first set of styles in that category will pop up. You’ll notice they are in alphabetical sofaz
Chairs
order. Cttomans
. . Settees
To view the next set of styles in the category you’ve selected, put the mouse on the >> and Laoveszeats
click. Sectionals
Recliners
You can scroll back and forth between sets by clicking on %;Z;Sﬂ
<< (previous) and >> (next) . -
. . Enter style
When you find the style you want to use, put the mouse over it and click. £ OF Name:
Your style will pop up draped in white. I
oo

Now you are ready to select a fabric.

Help Instructions




2. Choose a Part to Drape.

Click on the box in front of the part you would like to drape.

Choose the parts to design, then search the
materialz & click on a swateh to apply it.
=& part: [ Main Bocy Go to Custom Design

Design Your Furnitu

I Throwe Rill
r Wiglting
Chooze pattern; | -- Shaow Al -- ﬂ
Choose colar; I-- Shiwr & -- ;l
g
Bombay 954570 Erter cover # or name: l— '@[I::l;}

Sofa

Mo Shioseing: Al
Dimensions: 9y 40H 400

To de-select a part, simply click on it again and the check mark will disappear. If you would like
to drape several parts in the same fabric, you can check more than one box.



3. Select A Fabric (there are several ways you can do this)

EITHER

Enter a specific fabric or leather number (or name) in the field provided. Then Click “go”.

Choose the parts to design, then search the
aterials & click on a swatch to apply it

0ze At [ Main Body Go to Custom Design
I Throwe Pilloea

r Wiglting

Design Your Furniture

Chooze patterni N -- Show & --

Chooze color:

)
[

|

Erter cover # or name:

Bombay 9545-T0
Sofa
Dimensions: 89 40H 400

Mo Shoving: Al

OR

View all covers with a specific pattern

Click on the down arrow y in the “Choose pattern” field. A list of all pattern options will pop up.
Click on the pattern you want.

Choose the parts to desi
materials & click on a swatcl

Choose part: [7 Main Bady

I Throw Pillowe

then search the

Design Your Furniture

- Welting .
To drape a style in
Choose pattern: I-— Showy Al - leather...
Choose colar: l-— Showy All - j
—Ore When you click on

Bombay 9545-T0
Sofa
Dimenszions: S5y 40H 400

Enter cover # or name:

Move Showing: Al

The first eight covers in the category will appear.
Click on the fabric or leather you want to drape the part selected.

OR (see p. 5)

“Choose Pattern,” one
of the choices will be
for leather.




3. Select A Fabric (there are several ways you can do this) cont’d.

To view all fabrics or leathers in a specific color range.

Click on the down arrow ¥ in the “Choose color” field. A list of all color options will pop up.

Click on the color you want.

Design Your Furniture

Bombay 9545-T0
Sofa
Dimenszions: S5y 40H 400

Choose the pa
materials & click o

Choose part: [7 Main Bod

I Throw Pillowe
- Welting

Chioose pattern: I-— Show All -- ﬂ
Choose colar: l-— Showy All -

—0p--

o design, then search the
watch to apply it.
Go to Custom Design

Enter cover # or name:

Move Showing: Al

The first eight covers in the category will appear.

Click on the fabric or leather you want to drape the part selected.



Two Helpful Features — Zoom & Coordinating Covers
Zoom

To see the fabric pattern and texture up close, click on the fabric.

A box titled, “Current Material” will appear.’

Click Zoom in the “Current Material” box .

Create& DesignStudio | | Create and
~ Design Studio

Opcn s DESS ", e
Room Planer

Store Locations |
4Corporate Home |

Zoal

Create and
Design Studic

Current Cover:
Parkswood

Coordinating Covers 2-518675

one you’ve selected, click on see coordinating covers. e

T R
To see the fabrics or leathers which may coordinate with the wl ag

=zee coordinating
COVErS



Wood Trim

Styles that feature wood trim will have a box that allows you to change the wood finish colors.
Simply check the wood finisfg box and proceed as you did in draping a fabric.

ign, then search the
apply it.

Wiood

Go to Custom Design

DGSlgn Your Furniture Choose the parts

materials & clickona s
Choose part: ¥ bdain Body

Chooze pattern: I Showe Al - ;I
Chooge calor: I Showy A1 -- j
g

Erter cover # or name: I
Moy Shoveeing: A =showy 3l

4 previous 1 -8 of 1163 choices next »

Basie 567-30

Special Applications

To create a style using a special fabric application (contrasting back pillows, fabric collages, etc.),
use the website feature called Custom Design.

Custom Design

To select a part not offered in the standard options, click on Go to Custom Design.

H ¥ Choose the parts to design, then search the
Des Ign Your Furnltu re materials & click on a swatch to apply it.

Choose part: [ pein Bady T Wood
Go to Custom Design

Choose pattern: I-- Shove &1 -- LI
Chooze colar; I-- Showe &l -- LI
O

Erter cover # or name: I
Mowy Showing: Al =zhowy all

< previous 1 - &of 1163 choices next »

Basie 567-30
Chair
Dimenzions: 31wy 35H 330




That will take you to a screen that looks like this:

Choose the parts to design, then search the

materials & click on a swatch to apply it.

Chioose parts: ack Panel

(To pick muttiple Cushion Panel
, parts ctrl+click)

Design Your Furniture

Moy Showving: Al =shove all

4 previous 1 -8of 1163 choices next »

Basie 567-30
Chair
Dimensions: 31wy 35H 33D

| Click on what part you would like
to drape. When selected, the

wording will highlight.
™ wioad Go to Standard Design
Chooss petterr: [ Show AT - i | If you would like to d'rape several
e B parts in the same fabric, press down
' the Ctrl key while clicking on the
-or-- part. All parts selected should be
Enter cover # or name: I high]ighted,

TIP: You can also select a part to be draped by clicking that part on the actual sofa picture.
You’ll notice the appropriate part will automatically become highlighted in the custom

design part list.



Fun With Your Finished Design

After you have draped a style with one or more fabrics, you will see a screen that looks like this:

T T H H Choose the parts to design, then search the
: Create and )
|Create & Design Studio | =l Design Your Furniture Sl S el
ot Chooze part: . Go to Custom Design
|Open My Designs | I Wain Body
| Room Planner | Lail ¥ Throwe Pl
3-T16611 I wisti
Store Locations | R
|1 Curpﬂr:ue Home | Chooze pattern; | -- Showe &1 -- ;I
Choosze color: -- Shosy All -- ;I
& Montauk %297-Ti O
L0, Sofa
Dimenzions: 92w 36H 390 Erter cover # or name; I
Moy Shovving: Al =ahowy all

=
enlarge print & product summary
clear all e-mail to a friend
=zee coordinating
Covers newy item save my designs
helg @ open my designs

To add thiz product to the Room Planner
pleaze use the "zave my designs" buttan

Here are some things you can do now.
enlarge Click this to see an enlarged view of the style.

clear all  Click this to clear all of the fabrics you have draped on the style. The style will
appear in solid white again.

new item  Click this to go back to the “home page” to select a new item to design.

print & product summary Click this to see a summary of information about the style
you’ve designed. An example is shown on the following page.




Here’s what you see when you click Product Summary:

The name, number and dimensions of the style.

Create and
Design Studic

= oo back

Montauk 95297-T
Sofa
Dimensions: 93 36H 390

Enlaroe hack to decorsating
ney em g-mail to a friend
zave prirt

> Back to main kel See
t:a‘talny ***Tlps
below

Important codes
regarding
restrictions,
characteristics, etc.

fakric and leather information codes

Main Body Cover

name: Valley Springs
numbet: 3-665232

content: 62% P, 38% C
cleaning code: =

repest size: 261/4" v, 28" h

application; Railroad gcl;mplete
fabric characteriztics: .a Tie .
information.

Throw Pillow Cover

narme: Lail

number: 3-716611

contert: 40% P, 32% C, 28% A
cleaning code: =

repest size: 14" v, 1/4" h
application: Railroad

fabric characteristics: 3

print  Click this to print the style photo and summary. TIP: in order to print your design, you

must first go to this product summary page.

10



How To Save Your Work

Create and Product Design Summary

Design Studio
= g back
Montauk 5297-T0
Sofa
Dimensions: 93wy 36H 390
enlarge back to decaratin
newy tem e-mail ta i
SavE prirt
= Back to main help
catalog

On The Product Summary
page, you can also save the

fabric and lesthet infarmation codes .
designs you have created.

Main Body Cover
name: “alley Springs
numker. 3-B63232
content; E2% P, 35% C
cleaning code; S

repeat zize: 26 10" v, 258" h
application: Railrozd
fabric characteristics:

Click this to save the design
you’ve just created.

After a design is saved, you
have the option of viewing
and/or changing it in the

hrow Pillow Cowver future.
name: Lail
number: 3-716611 .
content 40% P 32% C, 28% A& It will also be added to your
cleaning code; S Room Planner file.

repeat size: 14" v, 154" h
application: Railroad
tabtic characteristics: 3

The first time you click “Save,” you (or your customer working at home)

Create and

Design Studioc

Returning Custamers

To Register For The First Time
Enter this requlested information.

Hew Custo =

Welcome back. Please sign into save your designe Please create an accounl =0 we can save your

and open desgn: you've sAready s@eed. dezigns.
SIGMN IMN
E-mail Fir=t Mame |
Paszward Lt Mame |
LIE b vd?
Emall ddcress |

own personal file.

Saving Designs In The Designer’s Folder
After a designer has initially registered, he or she
can save designs for all their customers in their
Problem: Trying to find and organize designs

after there are dozens or hundreds stored.

Solution: Create a separate folder for each client.

Zip cocke

Customer Does Not Have An e-mail Address?
Fill in their first and last name on the “New Customer” side.
Then use the following format for their dummy address:
Customer’s first and last name all one word @ Designer’s
first name.last name e.g. juliewilson@janet.jones (note
the “dot” between the designer’s first and last name)

For “password,” use your store name or city: e.g. atlanta
This enables anyone to quickly locate a customer’s
design(s).
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How To Save Your Work (cont’d.)

After you have registered and clicked “Save,” you will end up here:

GCreate and
Design Studio

Save lﬂesigns
Savedfbiles: hasie A

hyde perk A li.sting of all your previously saved
kengington beauty designs.

maontauk a
montaulk b
rartauk chair =

e Type in the name of your new
design.

File Nam: [ oathar's Stut]

To return and view the designs you have created, click “Open My Designs.”

Click on the down arrow located in the “Select a design” box. All of your saved designs will
appear on the list. Now click on the one you want to view.

Click on “open” to view your design. When a design is opened, you have the option of viewing
and/or changing

Click on “delete” to permanently delete the design from your file.

Note: To Avoid Confusion When Several Designers Are Saving Their Designs

Each time a design consultant concludes working in the “Create & Design Studio,” he or
she should close the website window by clicking on the “X” in the upper right corner of
the screen.

8| o | 25| = | S W O | € ¥ | 9 | = EII:{
- =
4 B 9 w .

tory b il Frint Edit
zelinks &7 Intemet Start &7 Micrasaft

=l

Leaving the “Create & Design Studio” in this way will eliminate the possibility that
another design consultant will begin work and accidentally save some designs to another
design consultant’s folder.

12




Room Planner

It’s easy to create a scale “drawing” of a room complete with architectural details, furniture and
accessories using the Room Planner.

To Start Designing a Room

Click “Room Planner”

Here’s what you will see:

<} Scene? - Planning - Microsoft Internet Explorer

J File Edt “iew Favorites Tools Help

j«.-».@f;\}

Bank Fermieand Stop  FRefresh  Home

Iﬁl&l%l@lﬁlﬁl@l

Q &= I

Search Favorites  History

£~ LA
b ail Frint Edit
JAgdress I@ ,resizable=yes,width=83ﬂ,height=4DDj P Go “ Links ] Customize Links &7 Intemnet Start ] Microsoft

Save Plan Cpen Plan M chart ower ¥ Undo 4 Redc‘/el Enlan:le/el Reduce Report 5 Prepare to Print O Help

20-0 =

ACCessories j

Floor larmp®
Speaker®
Rectangular area rug®
Cval area rug®
Grandfather dock®
Coat rack®
Piano - grand®
Piano - upright®
Screen - 3 panel®
Screen - 4 Qanelg
Eakers rack
Television/stand® 16-0

login

A 16’ X 20’ room will be your starting point.

To move a wall, click on it. A 4-arrow symbol will appear. Continue to hold the left
mouse button down.

With the mouse button held down, drag the wall in or out to the desired position.

As you move the wall, the measurements (visible directly outside the walls) will change.

13



Change the Wall
Place the mouse over the wall and click the right button on the mouse.

The “Edit Wall” box will appear.

Edit Wall x|

Thickneszs

i~ Six Inches
" Twelve Inches

Height [36.0 in.

Split b all |

[T Invizible

Delete | Copy | Hatate - | Fuaotate + | Cloze | i

Now you can change the wall thickness, make the wall invisible, delete it, etc.

Angle the wall

Place the mouse over the wall and click. At each end of the wall you will see faint blue circles
called “handles.”

Click on a handle at the end of the wall and continue holding the button down. A hand icon will
appear and allow you to drag the wall to the desired angle.



Add Structural Elements

Click on this arrow to reveal this men

3 Scene? - Planning - Micros sft Internet Explorer

J File  Edit Miew Favortegl Tools Help
s o | A G 8 | B /A ol i
Eack Eariward p  Refresh  Home Search Favortes  History b ail Frint Edit FEUT‘IH}.-",-"LIVIFIQ RDDm j
JAgdress I@ ,resizable:yes,l’:lth=830,height=4ﬂﬂj @Go |J Links @Customize Links @InternetStart @Microsoﬂ AEEESSD”EE
:aue TOpe_n ;:esrt_art I Unde Red0/® Enlarqe/e Reduce B3 Rel:n:n'tgl_::ipar—et EﬂthrDDm
ing Fioorm i 20-0 EEerDmS
a H 1
Upholstared cha!r’i3 Il Chlld rens HDDm
Rocking chair3 Dining Faom
ecliner® g o
side B Farnily/Living Room
Sofa g
Louesest® Hame Office
ntertsinmnent center® |
N Botokc;seﬁ Kltchen
e = 16-0 hMaster Bedroom
ofree tab E{S :_I
e Structural Elements
Cermilune tabl=® j
login

Click on “Structural Elements” for a choice of things to add to the room, including the following;:

otructural Elements

Now, simply click on the
underlined structural element of

Window® your choice. ..

e HEN

Sliding door® move the mouse pointer to the
French doors@ P

Bifold door® desired position in the room...

Fireplace
wiood burning stoue®

wiall opening®
wWall seqrnent

...and click again to place the item
in the room.

To change the element size, etc.,
click on it with the right mouse
button. An edit box will appear,
and you can enter the desired
dimensions.

15



To add furniture to your room

As you did previously in “Adding Structural Elements,” click the down arrow to choose what
room you are designing.

Go to the “Choose an item” box and click the down arrow to view a list of furniture pieces
typically found in that room.

/2 Scene? - Planning - Microsoft Internet Exr orer

Q = B B 59 w .

Search Favortes  Histary b il Frirt Edit
A eighl=4DDj 6}60 |JLinks @Eustomize Linkz @IntemetStart @Micmsoft

=5 [T &
SETD Open Start « Unds ¥ Ftet:h:uﬁ]I Enlarqe/e Reduce Report .M
Plan Plan Cuer Print

20-0

o S _f}ﬁ

Back Frmirsard Stop
J Address I@ Jresizable=yes width=E

Foorm i

-

Upholstered chair®
Rocking chair®
Chaize®
Recliner®
Side chair®
Sofa®
Loveseat®
Sectional®
Entertainrnent center®
Bookcaze®
Arrnoirg®
Hutch® 16-0

Coffee table®

End table®
Cemilune table® j

login

Click on the item you want and keep the mouse button depressed.

Drag the item into place. You’ll notice, when you get near a wall, the item will automatically
position itself on the wall.

To change the item dimensions, right click on it to reveal the edit box (or, simply left click on the
item and drag it to the desired size).

16



Made a mistake? No problem.

To undo the last move you made, just click the “undo” button on the top of

the screen.

ﬂSaue I_—F-EI'ZI:lEvan M sian K

Plan

5 Prepars to

EH '?
Blan 'D'.'erf Undo Fife-:h:n-EI Enlar\gnazEI Fi;:h_u:e REEDrtprint : HEIEI
Just what To redo the move Make your
it sounds you just undid, drawing bigger
like. just click “redo.” or smaller.

Other fun things you can do

Rotate an item

Place the mouse over the item and click to make the “handles” appear.

Grab a handle and drag one end of the piece to the appropriate position.

OR
Right click on the piece to display the “edit” box.

Use the rotate - and rotate + buttons to rotate the piece.

Change dimensions of an item

Place the mouse over the item and click to make the “handles” appear.

Grab a handle by clicking and holding.

Drag the handle until the piece is at the desired size.
OR

Right click on the piece to display the “edit” box.

Type in the appropriate dimensions.

Note

You may only change the dimensions of
the generic furniture pieces listed.

17



TIP: You may want to check the “lock size” box after you’ve typed in the correct
dimensions so you don’t accidentally change the size of the piece when
you are moving it around.

Add styles from your design file to the drawing

All of the styles saved in “Save My Designs” are shown “thumbnail” size in a box located on the
bottom left-hand side of the screen (under “Choose An Item”).

Click on the one you want to insert in your drawing and drag it into position.

Add accessories to your drawing

Select Accessories from the “Select which room” box on the left-hand side of the screen.

Go to the “choose an item” box and click the down arrow to view a list of accessories to choose
from.

Click on the item you want. Drag the item into place.

Delete an item
Click on the item to display the handles. Press the delete key on your keyboard. You can right
click to display the “edit” box for that piece and click on “delete.”

Save your
Drawing

Click Save at the top of the screen.

18



Accessing The Digital Catalog
Through The Internet

With higher resolution, photo quality images, a new user-friendly interface and an easy-to-learn
room planner package, our latest catalog sets a new benchmark for this technology. Best of all,
consumers as well as retailers can view our catalog on a website, providing access to every style
and fabric whenever they are connected to the World Wide Web.

Click on Create & Design Studio or Room Planner to access when connected to the appropriate
web site.

What is needed to access The Digital Catalog?

Personal Computer

- Operating System: Windows 98 or higher.

- Processor: Pentium III or higher recommended.

- Memory: 128MB or higher recommended.

- Color Monitor & video card that supports 24 bit true color or higher at 800x600 resolution or
higher.

- Browser: JAVA enabled browser, Microsoft’s Internet Explorer 5.0 or Netscape 4.7 or higher
for each version.
Download the latest security and browser updates for either version (Microsoft or Netscape) by
linking to their corporate websites.

Printer (Optional)
6122 or 6127 series HP color DeskJet for printing styles you prepare online.
Prices vary depending on the speed of printer

Internet Connection
To use the catalog effectively it is recommended to use broadband such as DSL or cable. Dialup
will also work, however the response time using the system will be slower.

We Strongly Recommend DSL
What is DSL?

DSL (Digital Subscriber Line) is an a/ways-on Internet connection. It uses the telephone wires in
your house or business to carry voice and data. This means you can be on the Internet at the same
time you are talking or faxing information to someone.

DSL is billed per month, usually for a fixed price, and for the majority of providers, for unlimited
usage. In other words, whether you use it for email once a day, or you are on the Internet surfing
constantly, your bill is always the same.

Once you have a DSL line, you can use the entire resources of the internet, in the same way as
you did from a regular dial-up (modem) connecting to an ISP like Mindspring or Ibm.net, except
you can use them 24 hours a day. There is no connection delay, and usually (although not
always) without a 'username' and 'password', and without a busy signal or any
connection/disconnection process!
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What are the main advantages of using DSL?

-Simultaneous Internet and voice/fax capabilities over a single telephone line.
-Uninterrupted, high-speed Internet access that's always on-line.
-Cost-effective, high-speed solution.

-Data security that exceeds other technologies.

The key advantage of DSL over dial-up (modem) is speed. DSL is several times faster than a
dial-up (modem) connection. A complex web page that could take up to a minute to finish
loading can appear in just seconds over DSL. Connection speed, reliability, and the 'always-on'
nature of DSL are the main reasons it is so popular. For small businesses, DSL is also a great way
to save money compared to pay per minute ISDN service, or expensive T1 lines.

Advantages of DSL over dial-up connection

Save Money

DSL lets you get twice the value from your phone line. Use the Internet and talk or fax on the
same phone line, at the same time. Install a device called a router to connect multiple PCs to a
single DSL line. There is no need for multiple dial-up connections. Users can share a DSL line
(additional hardware may be required).

Save Time
DSL provides connection speeds up to 50 times faster than a 28.8K dial-up modem. Average time
to download a 3.75MB video clip (Min:Sec):

-14.4K dial-up modem: 35:53

-28.8K dial-up modem: 17:47

-33.6K dial-up modem: 15:14

-56K dial-up modem: 09:09

-DSL: 00:22

What is the difference between DSL and cable connection?

DSL is a dedicated broadband service over a single telephone line whereas cable is a shared
broadband service. Since the cable bandwidth is shared among all users the speed could vary,
perhaps dramatically. Cable broadband uses a very narrow amount of the available bandwidth —
The majority of the bandwidth is and always will be dedicated to providing you clear television
signals. The type of cabling that the cable companies use is also very susceptible to radio
frequency interference provided by transformers on poles, motors, and weather conditions.

How will DSL affect the voice part of my telephone service?

Voice communications on your telephone operate at frequencies normal for the human voice.
DSL services use frequencies in a much higher range, therefore you will be able to use the
telephone at the same time you are connected to the Internet. You will have to install a filter on
any wall jacks that you want a telephone connected to, in order to filter out the DSL
communications. If you experience problems with faxing or using a laptop with a conventional
dialup over your DSL enabled line, you may have to contact your telephone company to install a
splitter in the box on the side of your house or business to truly separate the two types of traffic.
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How do I order DSL or cable?

Contact your local phone company or cable service. Ask if it is available at your location and
state it is for business service. You can also try going on line by keying in your local service
provider’s name (Verizon, Bell South, Sprint, etc.). Once ordered, the local phone or cable
company will come to your site to verify connective and schedule an installation/setup date. It is
not uncommon to wait anywhere from one week to three months for installation.

Questions When Considering DSL

-Do I still have to have an ISP (Internet Service Provider) even though the telephone company
provides my DSL? The ISP provides your gateway to the Internet when data leaves your house;
it is not immediately on the Internet. Instead, it travels to your ISP first and then to their Internet
gateways (known as upstream providers).

-What else do I need to know about my Internet Service Provider (ISP)? The quality of your ISP
will be a big factor in how good your DSL performance is, how reliable it is, and how much
technical support you can get when you have problems. DSL lines do not work the same as
traditional phone lines in the sense of local and long distance calls, so there is no need to look
for an ISP immediately local to you.

-Does the ISP provide a toll-free technical support number or will you have to call long distance
to get help?

-Does the ISP provide software for connecting? If so, does the software cost extra?
-Does the ISP provide software for your particular type of computer or operating system?

-Does the ISP have proprietary software for Internet uses? This is especially problematic with
ISPs that force you to use one browser. AOL and CompuServe are not recommended.

-What type of security does your ISP support for DSL or cable connection? These Internet
connections are vulnerable to hackers. It is recommended you purchase your own software
firewall at any office supply or computer electronic stores such as: Zone Alarm, Black Ice, or
hardware firewall such as Linksys.

-What are the rates?

-Is the Internet Service included?

-Is there a setup fee for accounts?

-Is there an install fee?

-Is network card(s) included?

-Is there a download limit per month?

-What type of extra charges might you encounter?

-Does the ISP have a backup system that guarantees service?
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-What type of equipment does your ISP require for DSL access? Many ISPs only want to support
one type of DSL modem. Some even offer a free modem if you sign up for their programs.
Check the fine print, some of these providers charge a little more per month for this free
equipment.

-Does DSL support multiple users? Installing a device called a router will allow multiple
computers to be connected to a single DSL line.

-What is the charge for additional computers?

-What is included? Get it in writing.

-What is not included?

-How will I be billed?

-How will the DSL and ISP be identified on my bill?

-What is the customer service number for DSL and ISP (Internet Service Provider)?
-What is the length of the service contract?

-How can I check the status or modify my order?

22



Internet Glossary of Terms

Analog - It is a format that is used for data or sounds to be transported over circuit technology in
the telecommunications arena.

Bandwidth - It is a range in which a telecommunications device can operate. It is the amount of
data capacity that a communication system can handle.

Broadband - A term for high-speed, high capacity Internet or data connection.

Cable Modem - A device that attaches between the PC and the TV cable provider. It allows cable
TV companies to provide data transmission capabilities to customers over their existing cable
infrastructure.

DSL - Digital Subscriber Line technology provides a dedicated digital circuit between a business
and/or home and a telephone company’s central office, allowing high-speed data transport over

existing twisted copper telephone lines.

Downstream - Downstream refers to “ host to end user” (receive, download) direction. The
direction from the network to the end-user.

Ethernet Connection - It is a type of network connection that allows multiple computers to share
information and devices.

Firewall - It is a security device that controls access from the Internet to a local network.

ISP - It stands for Internet Service Provider. It is a company that provides an infrastructure to
allow people and businesses to connect to the Internet (World Wide Web).

Internet - It is an electronic communications network that connects computer networks and
organizational computer facilities around the world.

Modem - Originally short for modulator/demodulator, modem has become common usage. An
electronic device that modulates an analog signal, enabling digital information to be sent over

analog transmission facilities.

POTS - Plain Old Telephone Service—basic analog telephone service with no frills or special
facilities.

Router - A device that routes data between networks using [P addressing. Routers provide
firewall security.

Upstream - Upstream refers to “end-user to host” (transmit, upload direction). The direction
from an end-user to the network or host.
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If you have questions or problems regarding the use of the Digital Catalog...

Contact Diane Holbrook (419) 744-3227 (Monday through Friday from 8:00 a.m. to 5:00 p.m.
Eastern Standard Time).
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